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What is
Diversity?
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Discuss the following question with your seat neighbor:

Which diversity characteristics do you know?

1. Write down your relevant aspects in keywords on moderation cards.

2. Introduce yourself briefly, and present your keywords.

Introduction to the Topic

4



ProLehre
TUM Department of Sport and Health Sciences
Technical University of Munich

5



ProLehre
TUM Department of Sport and Health Sciences
Technical University of Munich

Diversity
Dimensions
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http://www.genderdiversitylehre.fu-berlin.de/en/toolbox/index.html

Video
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The 4 Layers of Diversity – model based on
Gardenswartz and Rowe (1994):

Personality
Internal dimensions
External dimensions
Organisational dimensions

Diversity Dimensions
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Age

Gender

Sexual 
Orientation

Educational

Skin Color

Nationality

Organisational Dimensions

Exernal Dimensions

Internal Dimensions

University Entrance
Qualification

Place of
Residence / 

Study

Welfare 
Tasks

Religion / 
World View

Professional 
Experience

Socio-economic Living 
Conditions

Leisure
Behaviour

Department/ Institute/ Scientific Institution / Study 
Association

Major Field 
of Study

Personality

Source: Boomers/Nitschke (2012) 
following Gardenswartz/Rowe 
(1994). Image and translation:
E. Cyranka

Mental and Physical Abilities

Habitus / 
Appearance

Migration Background / 
Migration Experience

Guest /
Secondary

Students /
Part-time /
Continuing

Studies

Academic
Degree

Doctorate

Combination
of Studies

Course of
Studies

Student Employment
(Tutor / Mentor / SA)

Module

University 
Semester/

Study 
Phase

Background

Subject
Semester

Diversity
dimensions and
characteristics in 
the context of the
university
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Diversity-
oriented
Teaching
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„Creatively and effectively using the potential of a heterogeneous group of
students“

Source: Boomers/Nitschke 2013, p. 4 f., Translation: E. Cyranka

General Recommendations
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„Transport esteem, e.g. through the appreciation of speech contributions“

Source: Vedder 2015, acording Boomers/Nitschke 2012, Translation: E. Cyranka

General Recommendations
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„[...] to respect the diversity of students and their needs and to take them

into account through flexible learning paths“

Source: HRK 2015, p. 6, Translation: E. Cyranka

General Recommendations
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Self-perception

Diversity knowledge

Curriculum development

Planning and conception of teaching and learning offers

Execution of teaching and learning offers

Advice and support

Examinations

Areas for Diversity-oriented Teaching
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TUM Diversity Code of Conduct – 1 

IV. Teaching

„Degree programs offered at the TUM are developed in accordance with

diversity requirements with regard to both teaching methodology and the

content of instruction.“

Source: http://www.chancengleichheit.tum.de/links-downloads/tum-diversity-code-of-conduct/

Recommended Guidelines
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TUM Diversity Code of Conduct – 2

„The TUM endeavors to render teaching contents and materials as well as

tests accessible and comprehensible to students with disabilities and to

students from foreign countries.“

Source: http://www.chancengleichheit.tum.de/links-downloads/tum-diversity-code-of-conduct/

Recommended Guidelines
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TUM Diversity Code of Conduct – 3

„The TUM supports its teaching staff through continuing education

programs, such as TUM ProLehre, and by conducting evaluations.“

Source: http://www.chancengleichheit.tum.de/links-downloads/tum-diversity-code-of-conduct/

Recommended Guidelines
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1. Please form groups (3-4 persons), and answer the following questions:

How do you encounter diversity in your everyday study life /
everyday teaching life?
How is it dealt with? à Collect examples, solutions, ideas.

2. Record your results on the prepared working posters.
3. Then present your results briefly to the whole group.

Processing time: 20 minutes

Groupwork
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Tips for
Diversity-
oriented
Teaching
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transport esteem

involving the students in the design of the course

perceive differences and related inequalities

openness to shortcomings ("I don't know either“)

Source: University of Freiburg, Office for Gender and Diversity (2018)

Teaching and Learning Culture – 1

21



ProLehre
TUM Department of Sport and Health Sciences
Technical University of Munich

questioning standardization and thus the formation of hierarchies and

power relations

use of a language that is appropriate to diversity and as free of prejudice as

possible

sensitive activation of reserved students

Source: University of Freiburg, Office for Gender and Diversity (2018)

Teaching and Learning Culture – 2
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checking rooms (before the start of the semester)

providing documents, materials and literature at an early stage

defining learning objectives

Source: University of Freiburg, Office for Gender and Diversity (2018)

Preparation / Conception
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accessibility of teaching and learning materials

variety of methods

use of e-learning instruments (e.g. Moodle platform of the TUM)

Source: University of Freiburg, Office for Gender and Diversity (2018)

Implementation / Teaching-Learning Methods
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advice and support

diversity-sensitive language

accessibility and comprehensibility

Source: University of Freiburg, Office for Gender and Diversity (2018)

Communication / Interaction
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inclusive examinations (inclusive assessment)

„Disadvantage Compensation“

Source: University of Freiburg, Office for Gender and Diversity (2018)

Examinations
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inform about central contact points and counselling facilities of the TUM

support through active listening

find personal contact persons if necessary

Source: University of Freiburg, Office for Gender and Diversity (2018)

Advice for Students
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Final
Discussion
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Andrea Göttler – Diversity Officer Department of Sport and Health Sciences
andrea.goettler@tum.de

Elvira Cyranka – Contact person for the department at ProLehre  
elvira.cyranka@tum.de

Equal Opportunity Office 
www.chancengleichheit.tum.de

Your Contact Persons at TUM
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Recommended Sources of Information
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TUM: 

Integration of diversity (only in 

German)

https://www.lehren.tum.de/en/topics

/effective-teaching/success-factors-

in-effective-teaching/integration-

von-diversitaet-en/

https://www.lehren.tum.de/en/topics/effective-teaching/success-factors-in-effective-teaching/integration-von-diversitaet-en/
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Recommended Sources of Information
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FU Berlin: Toolbox Gender und 

Diversität in der Lehre (DE/EN)

http://www.genderdiversitylehre.fu-

berlin.de/en/toolbox/index.html

http://www.genderdiversitylehre.fu-berlin.de/en/toolbox/index.html
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Recommended Sources of Information
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University Freiburg: Checklisten für 
eine Diverstiy-sensible Lehre (DE)

http://www.diversity.uni-
freiburg.de/Lehre/Checklisten

http://www.diversity.uni-freiburg.de/Lehre/Checklisten
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What is your
take-home
message?
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